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DESKTOP SUPPORT,
CERTIFICATE OF COMPLETION

Program Requirements
Program Prerequisites: None

Code Title Credits Semester
Required Courses __________
BPC170 A+ Exam Prep:

Computer
Hardware
Configuration and
Support

3 __________

BPC270 A+ Exam Prep:
Operating
System
Configuration and
Support

3 __________

CIS102DA Customer User
Support

3 __________

CIS105 Survey of
Computer
Information
Systems

3 __________

CIS126DL Linux Operating
System

3 __________

or CIS126RH Red Hat System Administration I __________
Select one of the following: 3-4 __________

CIS190 Introduction to
Networking

__________

CNT140AB Introduction to
Networks 1

__________

Restricted Electives __________
Select one to three credits from the
following:

1-3 __________

BPC171 Recycling Used
Computer
Technology

__________

CIS290AA Computer
Information
Systems
Internship

__________

CIS290AB Computer
Information
Systems
Internship

__________

CIS290AC Computer
Information
Systems
Internship

__________

CIS296WB Cooperative
Education

__________

CIS296WC Cooperative
Education

__________

CIS298AA Special Projects __________
CIS298AB Special Projects __________
CIS298AC Special Projects __________

Total Credits 19-22 __________

1 CNT140AB Introduction to Networks is recommended for students
interested in pursuing their Cisco Network Administration Certification

See https://www.cgc.edu/CourseDescriptions for current course description information.


